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Alcumus shortlisted for two awards with its Info Exchange 

Software Solution 

  

Alcumus, together with its client William Hill, is delighted to announce that it has been 

shortlisted for two coveted awards: ‘The Fraud Awards 2018 for Most Innovative In-Store 

Solution’ and ‘Risk Management Awards 2018 for Best Use of Technology in Risk 

Management – Partnership’.  

  

As a market-leading provider of technology-enabled compliance risk management, 

certification and accreditation services, Alcumus entered the awards to showcase its Info 

Exchange software and the benefits implementing the software has brought to its client 

William Hill.  

  

Since implementing the software nearly three years ago, William Hill now utilise Alcumus’ 

Info Exchange software for 12 applications including health and safety, security incidents, 

GDPR and Self Exclusion.  With over 2,000 betting shops UK wide, investing in Info 

Exchange to assist with its crime prevention is where William Hill has seen the greatest 

benefit to date. Not only has utilising the software to record and manage all security 

incidents including fraud, theft and robberies saved them invaluable time and duplication 

effort from their old paper/excel based systems, it has enabled William Hill to collect a wealth 

of information for their intelligence team. Robbery and burglary figures are at an all-time low, 

with robberies down from 360 per annum in 2009 to less than 100 per annum today.  

  

 



Gerard Davies, Head of Retail Security at William Hill, believes that their use of Info 

Exchange has been a contributing factor to this decline. Gerard explains: “The ability William 

Hill now has to analyse the data we collect, together with the risk assessment programme 

we run that also sits on Info Exchange, has helped us to facilitate a more proactive approach 

to crime mitigation. With the duplication of effort through manual recording now removed, our 

time is now focused on spotting trends, cross-correlating data, enabling us to build accurate 

risk profiles that facilitate a proactive approach to hazard control and risk mitigation”.  

  

Danny Reeves, Info Exchange MD, commented: “We are thrilled to hear we have been 

shortlisted for both the Fraud and Risk Management awards. We take pride in partnering 

with our clients to ensure their investment in our software brings them great results and we 

are very proud of the result utilising Info Exchange has brought and continue to bring to 

William Hill.  We look forward to hearing the overall winner announcements later this year at 

both award ceremonies”.  

  

The award ceremony for the Fraud Awards will take place on the 4th of October 2018 at 

Leicester City Football Club followed by the Risk Management Awards on the 8th of 

November 2018, in London. 

  

For further information about Alcumus Info Exchange, visit www.alcumusgroup.com. 

  

  

About Alcumus 

Alcumus is a market-leading provider of technology-enabled business assurance and compliance risk 

management services, supporting both UK and International with a wide range of risk management 

services, including web based information management solutions, UKAS accredited certification 

services, award winning contractor accreditation, health & safety inspection and consultancy, 

workplace monitoring services, training and HR consultancy. 

  



 


